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THE FACE OF MOD CLOTHING

REASON FOR REFUND OR

Qry ‘ PRODUCT CODE ‘ DESCRIPTION PRICE ‘ REFUND ‘ EXCHANGE ‘ REPLACEMENT SIZE =~ REPLACEMENT COLOUR REASON CODE

EXCHANGE CODE

1-TOO BIG

2 -TOO SMALL
3-TOO LONG

4 -TOO SHORT
5-POOR QUALITY

6 - STYLE NOT SUITED
7 - ARRIVED TOO LATE
8 - NOT AS EXPECTED
9 - UNWANTED GIFT
10 - ITEM FAULTY

11 - INCORRECT ITEM

PLEASE FOLLOW THESE STEPS TO RETURN/EXCHANGE YOUR ORDER WITHIN 20 DAYS OF Please ensure you return your unworn goods, as sold, with all the
RECEIPT: original packaging, tags and labels within 20 days of receipt.

1. Next to your items, please check refund or exchange and select one of the return reason

You may cut and use the label below to affix onto your parcel.

codes.

2. If you have received an incorrect item, please tick exchange if still erquired. MOd ra phel Ia

3. Please use the same method of shipping unless there is a time constraint. Retu rns De pa rtment
4. Enclose this form with your parcel. Please ensure you obtain proof of postage receipt. 48 C | OCkWO rk La n e
’

Canada

Toronto, ON M8Y 4H5




